MMS Reports Logic - Marketing Reports Top Keyword Searches Report

ADMINISTRATOR & USER VIEWS

This report will be built and automatically exported to one of
the file types below. Please choose your preference.

From: | mm/dd/yyyy
To: [ mm/ddyyyy |

! File Type:
[ MR EI0E
T MTWTFS {¢ XLS (Excel)
T EE AN
WX E MMM {~ CSV (comma-separated values)
4 otrlaiags " PDF (portable document file)
LR requires the free Adobe Reader

Build Report

h 4
— Report Criteria: user selects

REQUIRED * File Type: Excel/lCSV/PDF. Defaults to Excel.
* Date range
OPTIONAL * Popup calendar option

Changes from 083005
wireframes/flows:

* Report results
info clarified

A 4

Changes from 082505 On Build
wireframes/flows: Report
¢ Removed User and
BU options Displays error message when:

* Report results have
been revamped

* To date is earlier than From date

» Date is prior to 10/01/2003 12:00:00am
(data is not available prior to this date;
all data initially migrated into KMS 2.0
was given this date)

Changes from 0305 wireframes/flows:
* Removed Report dropdown

Returns only keywords that have been

«  Removed Date Span field Queries Ese" in dsea_rfhh d“””ﬁtthﬁ datet f;?ngle?

. . — eywords with zero hits do not display
Removed Usemam_e fields B * Displays top 500 results (when more

* Report no longer displays than 500 keywords match the query)
onscreen: added Export options to
input area v

e Submit button changed to Build N Launches Excel or Adob Eil
epo esults . auncnes excel or obe, per Flle
Report button Type chosen

*  Report results have been revamped sorted by most to * Provides appropriate error

least searches message if there is no
associated application found

Report Name

Date Range: mm/dd/yyyy-mm/dd/yyyy « All reports have a date
Total number of searches: xx,xxx,xxx range, even when no
Sorted by: Total Number of Searches specif’ic dates are chosen;

if only one date is chosen,
it's listed as range (i.e.,
—  01/01/2005-01/01/2005)

Total number of records in report: Xx,XXx,Xxx

Searches ) * Report shows KLS results
Keyword # Performed #in MMS in column labelled "#
vaio XX, XXX 4 Performed"

. * "MMS"is # of associations
drivers XX, XXX € the keyword has in MMS
mp3 XX, XXX 1
james bond XXX 1
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MMS Reports Logic - Marketing Reports

Keywords With No Results Report

ADMINISTRATOR & USER VIEWS

From: | mm/dd/lyyyy |

WO OA K MWW
MWK N MMM
FIEIEE R E ]
EE R

Build Report

To: | mm/ddlyyyy File Type:
[ WaR s
EMTWTFS (¢ XLS (Excel)
T EE AN

This report will be built and automatically exported to one of
the file types below. Please choose your preference.

{~ CSV (comma-separated values)

{~ PDF (portable document file)
requires the free Adobe Reader

Changes from 083005
wireframes/flows:

* Report results
info clarified

Changes from 082505
wireframes/flows:

* Report results have
been revamped

Changes from 0305 wireframes/flows:
* Removed Report dropdown

* Removed Date Span field

e Report no longer displays
onscreen: added Export options to
input area

e Submit button changed to Build
Report button

* Report results have been revamped

Y

— Report Criteria: user selects

OPTIONAL

Y

On Build
Report

Queries
KLS

A4

Report Results

sorted
alphabetically by

keyword

File Type: Excel/CSV/PDF. Defaults to Excel.

Date range
* Popup calendar option

Displays error message when:

* To date is earlier than From date

» Date is prior to 10/01/2003 12:00:00am
(data is not available prior to this date;
all data initially migrated into KMS 2.0
was given this date)

Returns only keywords that have been
used in Search during the date range;
keywords with zero hits do not display
Displays top 500 results (when more
than 500 keywords match the query)

Launches Excel or Adobe, per File

Type chosen

* Provides appropriate error
message if there is no
associated application found

Report Name

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of searches: xx,xxx,Xxx
Sorted by: Keyword

Total number of records in report: Xx,XXx,Xxx

* All reports have a date
range, even when no
specific dates are chosen;
if only one date is chosen,
it's listed as range (i.e.,
01/01/2005-01/01/2005)

* Report shows KLS results

Searches in column labelled "#
Keyword # Performed  #in MMS Performed” -

i 0 * "MMS" is # of associations
ClEEE RPELS the keyword has in MMS;
marsh XX, XXX 0 this would always be zero
mcarey XX, XXX 0 in_this report - shown to

reinforce results to user
xbox XXX 0

Last Updated 9/1/2005 (C) Sony Corporation of America: Confidential & Proprietary Page 2



MMS Reports Logic - Marketing Reports

Redirect Report-Full

ADMINISTRATOR & USER VIEWS

Report Type:

¢ Full ¢~ Snapshot

From: | mm/dd/yyyy |||

S W TWT F &

Please choose your preference.
File Type:
(& XLS (Excel)

This report will be built and automatically
exported to one of the file types below.

AT WK
EEXTEEMHRE
HEHENNHE
HIEIER-STETE
O E W

To: [ mm/ddlyyyy

{" CSV (comma-separated values)

{" PDF (portable document file)
requires the free Adobe Reader

Build Report

Report Scope:

(¢ User
FName LName ~|
-All- =
-All- =

{~ BU
P SCA | SCEA ¥ SEL
¥ sSME [ SOE ¥ sPD

Changes from 083005
wireframes/flows:

* Report Scope title added

Changes from 082505
wireframes/flows:

e Added Report Type; this
flow reflects Full option
(see next page for
Selected option flow)

Changes from 0305 wireframes/flows:
* Removed Report dropdown

* Removed Date Span field

* Removed Username option

* Changed User fields to dropdowns
(no lookup or text entry features)

* Report no longer displays
onscreen: added Export options to
input area

e Submit button changed to Build
Report button

* Report results have been revamped

Y

— Report Criteria: user selects

REQUIRED :

(e -

\

On Build
Report

Queries
MMS database: —
Redirect table .

\ 4

Report Results

sorted by most to
least usage

Report Type: Full/Snapshot. Defaults to Full.
Report Scope: User/BU. Defaults to User.

* User dropdowns default to ALL

File Type: Excel/CSV/PDF. Defaults to Excel.

Date range

* Popup calendar option

BU option: Multiple BUs can be chosen. Defaults to

ALL checked when BU radio button is selected

User(s) option: 1-3 users chosen from dropdowns

* Full names display alphabetically by first then
last name

Displays error message when:

* To date is earlier than From date

» Date is prior to 10/01/2003 12:00:00am
(data is not available prior to this date;
all data initially migrated into KMS 2.0
was given this date)

Returns only redirects that have been
used during the date range; redirects
with zero hits do not display

Displays top 500 results (when more
than 500 redirects match the query)

* Launches Excel or Adobe, per File

Type chosen )

" Provides appropriate error
message if there is no
associated application found

Report Name
Report Type: BU

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of redirects used: XX,XXX,XXX
Sorted by: Total Number of Times Used

Report based on:

BU(s):

Redirect
vaio
drivers
sony

Destination URL
www.vaio.net
www.sel.com
www.sony.com
spider-man http://pictures.com

Assoc Owner

Mary Lamb
Jennifer DiCarlo
Jen Springer
Brian Franke

» All reports have a date range,
even when no specific dates
SCA. SEL. SPD are chosen; if only one date is
’ ’ chosen, it's listed as range
(i.e., 01/01/2005-01/01/2005)
* When more than one User or
Total # of — BU s chosen, this info is listed
BU Times Used alphabetically under Report
Based On (ex: see BUs line)
SEL RECRE * Full URLs display in results;
SEL XX, XXX wrap as necessary
SCA XX, XXX * Owner is the association
SPD XXX owner; full name displays

Last Updated 9/1/2005

(C) Sony Corporation of America: Confidential & Proprietary
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MMS Reports Logic - Marketing Reports
ADMINISTRATOR & USER VIEWS

Redirect Report-Snapshot

Report Type: From: | mm/dd/yyyy . To:| mm/ddlyyyy .
) Full (¢ Snapshot [ waRI0ns. =)
=W TWTF =
Report Scope: wE } : -: :':r
(¢ Redirect(s) [~ User (" BU aidtboit,
= : 3
erm FName LName 7] C SCA ¢ SME L
E— v
-Select User- |~
] - {C SCEA (& SOE
-Select User- 1]
(& SEL ¢ SPD
—
Submit
— Report Criteria: user selects

Changes from 083005 wireframes/flows:

Last Updated 9/1/2005

Report Type nomenclature changed
to Snapshot (from Selected)
Redirect, User, BU options
modified - are now Report Scope
Search Type removed

Report is no longer exportable
Printable version clarified

Report results clarified

Changes from 082505
wireframes/flows:

¢ NEW REPORT

REQUIRED .

* Report Type: Full/Snapshot. Defaults to Full.
* User chooses Snapshot for this flow
Report Scope: Redirect/User/BU. Choose 1; defaults to Redirect.
Redirect: Must enter at least 1 redirect
User: Must choose at least 1 user
Dropdowns default to Select User
* Full names display alphabetically by first then last name
* BU: Can select only 1 BU; defaults to SEL

* Redirect(s) option: 1-5 redirects
User(s) option: 1-3 users chosen from dropdowns
Date range

* Popup calendar option

. Dlsplays error message when:
To date is earlier than From date
» Date is prior to 10/01/2003 12:00:00am
(data is not available prior to this date;
all data initially migrated into KMS 2.0
was given this date)

(formerly part of

; f * Returns only redirects that have been
Pgrformance QU!Ck MMgL:intI:t?ase' | | used during the date range; redirects
View Report, which i with zero hits do not display
no longer exists) * Displays all results

* Redirect Report input ¢

criteria adjusted

v = sorted by

Report Results

sorted by most to
least usage

* Printable Version link/button
* Opens printer-friendly version in
secondary window, including
browser functions to access Print

* Report displays as one scrolling

Report Name page in main program window
Report Type: Redirects Snapshot Report based on: :\I/Ierr? F\)/\(/Jr:t;nhr?gi ae%%tii Eg:gg’
Date Range: mm/dd/yyyy-mm/dd/yyyy Report Scope: Users i b :
Total perf ; U “Brian Eranke. Mary Lamb are chosen; if only one date is
otal performance: Xx,XxX,XXxX ser(s): Brian Franke, Mary Lam chosen, it's listed as range
Total number of records in report: Xx,xxx,Xxx (i.e., 01/01/2005-01/01/2005)
* When more than one ltem is
Total # of chosen, this info is listed
Redirect Destination URL Assoc Owner BU Times Used alphabetically under Report
vaio WWw.vaio.net Mary Lamb SEL XX, XXX Based On (ex: see Users line)
drivers  www.sel.com Mary Lamb SEL XX, XXX —* Each column heading can be
sony www.sonypics.com Brian Franke SPD XX, XXX clicked to sort the report by that
sony http://pictures.com  Brian Franke SPD XX, XXX * When sort is selected, report
_____________________________ displays first by that criteria,
then by Total # of Times Used
* URL results display up to 60
characters then use ellipses as
100 90 elsewhere in MMS; full URL
70 60 displays in printable version
(wrap as necessary)
Trend graph of data in the report * Owner is the association

(C) Sony Corporation of America: Confidential & Proprietary

owner; full name displays
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MMS Reports Logic - Audit Reports

Keyword/Redirect Audit Report

ADMINISTRATOR & USER VIEWS

Report Type:
{¢ Keyword

Report Scope:

From: | mm/dd/yyyy To:| mm/ddlyyyy
[ ENER

T W TWTTF S

AT 34K
EETXTITHME
LR TR
EIEES-
HoHmnmn

{~ Redirect
(& Term(s) {~ BU
l—term {C SCA € SME
] (C SCEA (¢ SOE
I @ SEL C SPD

Submit

Changes from 083005 wireframes/flows:
Added Report Scope options - see

Required/Optional info

Search Type removed

Report is no longer exportable
Printable version clarified
Report is sortable

Report results clarified
Description is now Details
Appr By, Appr Date removed

Changes from 0305 wireframes/flows:
Report is now accessible to both

types of users (Admin/User)
Removed Report dropdown
Removed Date Span field

Replaced Term lookup options with

Search Type (Contains/Exact)

Report results have been revamped

v = sorted by

Y

— Report Criteria: user selects

On
Submit

A4

Queries
KMS database:
Keyword, Redirect,
Relationship tables

Y

i
Report Results

display-only;

sorted .

alphabetically
by keyword

* Date range
* Popup calendar option
e Term(s): 1-5 terms

Report Name
Report Type: Keywords

Sorted by: Term

Term ¥ Destination URL

eservice www.sel.sony.com

privacy  www.sony.com/priv

service esupport.sony.com

sony www.sony.com

sonypic  Www.sonypics.com

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of entries: Xx,XXX,XXX

Jen Springer
Jen DiCarlo
Jen Springer

Brian Franke

Assoc Owner BU

Rosean Good SEL

SEL
SCA

SPD

Report based on:
Report Scope: Terms
Term(s): privacy, service, sony

Action
Date

mmy
hh:mm

mmiddiyyyy

hh:mm

mmy
hh:mm

mmiddiyyyy

hh:mm

e

Action Details Action By

delete Delete keyword Rosean Good

update Edit redirect Gaelen Green

update Add redirect Jen DiCarlo

update Add keyword Jen Springer

insert Add keyword Brian Franke

Status
removed
approved
pending
approved

pending

Last Updated 9/1/2005

(C) Sony Corporation of America: Confidential & Proprietary

Report Type: Keyword/Redirect. Defaults to Keyword.
Report Scope: Term/BU. Defaults to Term.

REQUIRED *

e Term: Must enter at least 1 term
BU: Can select only 1 BU; defaults to SEL

* Displays error message when:
* To date is earlier than From date
» Date is prior to 10/01/2003 12:00:00am (data is
not available prior to this date; all data initially
migrated into KMS 2.0 was given this date)

* Printable Version link/button

Opens printer-friendly version in
secondary window, including
browser functions to access Print

* Report displays as one scrolling
page in main program window
* All reports have a date range, even
when no specific dates are
chosen; if only one date is chosen,
it's listed as range (i.e.,
01/01/2005-01/01/2005)
When more than one Term is
chosen, this info is listed
alphabetically under Report Based
On (ex: see Terms line)
Each column heading can be
clicked to sort the report by that
When sort is selected, report
displays first by that criteria, then
by Action Date
Where relevant, Details must
identify whether it's a keyword or
redirect
URL results display up to 60
characters then ellipses; full URL
displays in printable version (wrap
as necessary)

Page 5



MMS Reports Logic - Audit Reports

URL Audit Report

ADMINISTRATOR & USER VIEWS

URL Type:
(¢ Keyword (" Redirect

Report Scope: (e URL(s) (" BU
E—
text ¢ scA
[ —
[r—

@ SEL
r—
Submit

From: | mm/dd/yyyy To:| mm/ddlyyyy
[ ENER

¢ SCEA ( SOE

T N TWTF S
AT 34K
EETXTITHME
LR TR
EIEES-
HoHmnmn

C SME

C SPD

Changes from 083005 wireframes/flows:
e Added Report Scope options - see

Required/Optional info

Search Type removed

Report is no longer exportable
Printable version clarified
Report is sortable

Report results clarified
Description is now Details
Appr By, Appr Date removed

Changes from 0305 wireframes/flows:
* Report is now accessible to both

types of users (Admin/User)
Removed Report dropdown
Removed Date Span field
Replaced URL lookup options with
Search Type (Contains/Exact)
Report results have been revamped

v = sorted by

Y

Report Criteria: user selects

On
Submit

A4

Queries
KMS database:
Redirect,
Keyword tables

|

A
Report

Y
Results

display-only;
sorted
alphabetically by
URL

REQUIRED *

URL Type: Keyword/Redirect. Defaults to Keyword.
Report Scope: URL/BU. Defaults to URL.

URL(s): Must enter at least 1 URL

BU: Can select only 1 BU; defaults to SEL

Date range
* Popup calendar option
URL(s): 1-3 URLs

Displays error message when:

To date is earlier than From date

Date is prior to 10/01/2003 12:00:00am (data is
not available prior to this date; all data initially
migrated into KMS 2.0 was given this date)

* Queries for URL variations (http,
https, with/without www, with/
without trailing slash

Printable Version link/button

Opens printer-friendly version in
secondary window, including
browser functions to access Print

* Report displays as one scrolling
page in main program window
* All reports have a date range, even

Report Name

URL Type: Keywords

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of entries: Xx,XXX,XXX
Sorted by: URL

Report based on:
Report Scope: URLs

URL(s): www.sel.sony.com, www.sony.com

when no specific dates are
chosen; if only one date is chosen,
it's listed as range (i.e.,
01/01/2005-01/01/2005)

When more than one Term is
chosen, this info is listed
alphabetically under Report Based
On (ex: see Terms line)

Action .

Destination URL'W URL Owner Term B Date Action Details Action By Status | 1° E_aCh column heading can be

] ] p— } ] ] clicked to sort the report by that

esupport.sony.com Jen DiCarlo  service ~ SEL update Add redirect Jen DiCarlo  pending * When sort is selected, report

www.sel.sony.com  Rosean Good eservice SEL hmh"%dr(rj\/ywy delete Delete keyword Rosean Good removed d'SpIaYS first by that criteria, then
. by Action Date

WWW.S0ny.com Jen Springer  sony SCA m?%m update Add keyword  Jen Springer approved * Where relevant, Details must

) ) ) - - identify whether it's a keyword or
www.sony.com/priv.  Jen Springer  privacy SCA hh:mdd'mw update Edit redirect Gaelen Green approved redirect
www.sonypics.com  Brian Franke sonypic SPD hmhm/mdrtrjllyyyy insert Add keyword Brian Franke pending * URL results display up to 60

characters then ellipses; full URL

Last Updated 9/1/2005

(C) Sony Corporation of America: Confidential & Proprietary

displays in printable version (wrap
as necessary)
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MMS Reports Logic - Audit Reports

ADMINISTRATOR VIEW

User History Report

-Select User- | ¥|
-Select User- [+

(O SCEA ¢ SOE

& SEL ¢ SPD

Report Type: From: | mm/dd/yyyy To: [ mm/ddlyyyy |3
(e Profile " Login L WAR 2005
SN TWTF £
Report Scope: o : : : : ;
(e User " BU s halfiobt
e
FName LName |+ C SCA ¢ SME

Submit

Y

— Report Criteria: user selects

Optional info

Changes from 083005
wireframes/flows:

* Added Report Scope for
options - see Required/

* Printable version clarified
* Report is sortable

* Report results clarified

* Description is how Details

Changes from 0305 wireframes/flows:
* Removed Report dropdown

* Removed Date Span field
* Report results have been

Submit

revamped
e Report is no longer exportable ]
Queries
MMS database: | |
Users, Login
tables
Y
Report Name Report Results
Report Type: Login Report based on: display-only; [ |
Date Range: mm/dd/yyyy-mm/dd/yyyy ~ User(s): Julian Doe sorted by date
Total number of entries: XX,XXX,XXX

Sorted by: Login Date

User's Name BU
Julian Doe SEL
Julian Doe SEL|
Julian Doe SEL|

Login Date ¥ #of Logins
mm/dd/yyyy 4

REQUIRED :

Report Type: Profile/Login. Defaults to Profile.
Report Scope: User/BU. Defaults to User.

* User: dropdowns default to Select User

* BU: Must choose 1; defaults to SEL

Date range

* Popup calendar option

User(s): 1-3 users chosen from dropdowns

* Full names display alphabetically by first
then last name

Displays error message when:

* To date is earlier than From date

» Date is prior to 10/01/2003 12:00:00am (data is
not available prior to this date; all data initially
migrated into KMS 2.0 was given this date)

Profile: Returns only user records that
have been added, modified, deleted
during date range

Login: Returns only user records who
hve logged into MMS during date range

Dates are most to least recent

Printable Version link/button

* Opens printer-friendly version in
secondary window, including
browser functions to access Print

v = sorted by

Last Updated 9/1/2005

Report Name

Report Type: Profile

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of entries: XX, XXX,XXX
Sorted by: Action Date

Report based on:

User's Name BU Action Datew Action Action By

Jen Springer SCA m\mng%j/yyyy update  Jen Springer
RRam Yy update

Roseann Good SEL H}}mn/%q/ Yy delete  Jen Springer

Jen Springer SEL m]mr#ﬁ/ yyyy update  Gaelen Green

Brian Franke ~ SPD  [IMVAdYYY  jnsert  gen Springer

User(s): Brian Franke, Jen Springer,
Roseann Good

* Report displays as one scrolling page in
main program window

 All reports have a date range, even
when no specific dates are chosen; if
only one date is chosen, it's listed as
range (i.e., 01/01/2005-01/01/2005)

* When more than one User is chosen,

Details | | thisinfo is listed alphabetically under
Edit email Report Based On (ex: see Users line)
* Each column heading can be clicked to
Edit address sort the report by that
* When sort is selected, report displays
Delete user first by that criteria, then by Action Date
. * URL results display up to 60 characters
Edit address then ellipses; full URL displays in
Add user printable version (wrap as necessary)

(C) Sony Corporation of America: Confidential & Proprietary
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MMS Reports Logic - Audit Reports

ADMINISTRATOR VIEW

User/BU Activity Audit Report

Report Scope:
(e User

FName LName v
-Select User- | ¥|
-Select User- [+

From: | mm/dd/yyyy To:| mm/ddlyyyy ||

" BU } nun:n:us'.-b'
SN TWTF £
C SCA ¢ SME T R

(C SCEA (& SOE

& SEL ¢ SPD

Submit

T X ELHHRE
HH®NENHN
HEIER- BT
oW oW

v
— Report Criteria: user selects

¢ Date range

Changes from 083005 wireframes/flows:
* Added Report Scope options - see

Required/Optional info

* Report is no longer exportable
* Printable version clarified

* Report is sortable
* Report results clarified

e Description is now Details
e Appr By, Appr Date removed

then last name

On

revamped

v = sorted by

* Report is no longer exportable

Submit

Changes from 0305 wireframes/flows:
* Removed Report dropdown

* Removed Date Span field
* Report results have been

A
Queries
KMS database:
Keyword, Redirect,
Relationship tables

Y
Report Results

* Report Scope: User/BU. Defaults to User.
REQUIRED * User: dropdowns default to Select User
* BU: Must choose 1; defaults to SEL

* Popup calendar option
User(s): 1-3 users chosen from dropdowns
* Full names display alphabetically by first

Displays error message when:

* To date is earlier than From date

* Date is prior to 10/01/2003 12:00:00am (data is
not available prior to this date; all data initially
migrated into KMS 2.0 was given this date)

* Dates are most to least recent

sorted by date of ¢ Printable Version link/button
change, then * Opens printer-friendly version in

alphabetically by term

Report Name

Sorted by: Action Date

Term Destination URL

eservice www.sel.sony.com
privacy  www.sony.com/priv
service esupport.sony.com
sony WWW.Sony.com
sonypic  www.sonypics.com

Date Range: mm/dd/yyyy-mm/dd/yyyy
Total number of entries: Xx,XXX,XXX

Assoc Owner BU Date V¥ Action Details
Rosean Good SEL MMddbyyy  gelete Delete keyword Rosean Good removed
Jen Springer  SCA pmddiyyy  update Edit redirect
Jen DiCarlo
Jen Springer ~ SCA mddlyyy  update Add keyword

Brian Franke ~ SPD  [IMddWW  insert  Add keyword

Report based on:

Report Scope: Terms

User(s): Brian Franke, Jen Springer,
Roseann Good

Action )
Action By Status

hh:mm

Gaelen Green approved

SEL [midbyyy  update Add redirect  Jen DiCarlo  pending

el Jen Springer approved

i Brian Franke pending

Last Updated 9/1/2005

(C) Sony Corporation of America: Confidential & Proprietary

secondary window, including
browser functions to access Print

* Report displays as one scrolling page in
main program window

« All reports have a date range, even
when no specific dates are chosen; if
only one date is chosen, it's listed as
range (i.e., 01/01/2005-01/01/2005)

* When more than one User is chosen,
this info is listed alphabetically under
Report Based On (ex: see Users line)

* Each column heading can be clicked to
sort the report by that

* When sort is selected, report displays
first by that criteria, then by Action Date

* Where relevant, Details must identify
whether it's a keyword or redirect

* URL results display up to 60 characters
then ellipses; full URL displays in
printable version (wrap as necessary)
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